
           
WORK SESSION AGENDA

*A M E N D E D
   
CITY COUNCIL WORK SESSION
TUESDAY
MARCH 28, 2017

 COUNCIL CHAMBERS
211 WEST ASPEN AVENUE

6:00 P.M. 

             
1. Call to Order

NOTICE OF OPTION TO RECESS INTO EXECUTIVE SESSION
 
Pursuant to A.R.S. §38-431.02, notice is hereby given to the members of the City Council and to
the general public that, at this work session, the City Council may vote to go into executive
session, which will not be open to the public, for legal advice and discussion with the City’s
attorneys for legal advice on any item listed on the following agenda, pursuant to A.R.S.
§38-431.03(A)(3).

 

2. Pledge of Allegiance and Mission Statement 
 

MISSION STATEMENT
 

The mission of the City of Flagstaff is to protect and enhance the quality of life for all.
 

3. Roll Call
  
NOTE: One or more Councilmembers may be in attendance telephonically or by other technological means.

  
MAYOR EVANS
VICE MAYOR WHELAN
COUNCILMEMBER BAROTZ
COUNCILMEMBER MCCARTHY
 

COUNCILMEMBER ODEGAARD
COUNCILMEMBER OVERTON
COUNCILMEMBER PUTZOVA

 

4. Preliminary Review of Draft Agenda for the April 4, 2017, City Council Meeting.*
 
* Public comment on draft agenda items may be taken under “Review of Draft Agenda Items”
later in the meeting, at the discretion of the Mayor. Citizens wishing to speak on agenda items
not specifically called out by the City Council for discussion under the second Review section
may submit a speaker card for their items of interest to the recording clerk. 

 

5. Public Participation 

Public Participation enables the public to address the council about items that are not on the
prepared agenda. Public Participation appears on the agenda twice, at the beginning and at the
end of the work session. You may speak at one or the other, but not both. Anyone wishing to
comment at the meeting is asked to fill out a speaker card and submit it to the recording clerk.
When the item comes up on the agenda, your name will be called. You may address the
Council up to three times throughout the meeting, including comments made during Public



Participation. Please limit your remarks to three minutes per item to allow everyone to have an
opportunity to speak. At the discretion of the Chair, ten or more persons present at the meeting
and wishing to speak may appoint a representative who may have no more than fifteen minutes
to speak.

 

6.   Discussion of Options re. Cable Ordinance and Cable License Agreement Renewal
 

7.   Discussion of APS Rate Case
 

8. Discussion of Municipal Identification Cards*
 

9. Review of Draft Agenda Items for the April 4, 2017, City Council Meeting.*
 
* Public comment on draft agenda items will be taken at this time, at the discretion of the Mayor.

 

10. Discussion re Current Issues Before Arizona Legislature and Federal Issues
 

11. Public Participation
 

12. Informational Items To/From Mayor, Council, and City Manager; future agenda item
requests.

 

13. Adjournment
 

CERTIFICATE OF POSTING OF NOTICE 

The undersigned hereby certifies that a copy of the foregoing notice was duly posted at Flagstaff City Hall on                     ,
at                a.m./p.m. in accordance with the statement filed by the City Council with the City Clerk.

Dated this               day of                                       , 2017.

_________________________________________
Elizabeth A. Burke, MMC, City Clerk                                  



  6.             
CITY OF FLAGSTAFF
STAFF SUMMARY REPORT
To: The Honorable Mayor and Council

From: Anja Wendel, Senior Assistant City Attorney AW

Co-Submitter: Ladd Vagen, IT Director

Date: 02/16/2017

Meeting Date: 03/28/2017

TITLE:
Discussion of Options re. Cable Ordinance and Cable License Agreement Renewal

DESIRED OUTCOME:
City staff seeks direction from City Council regarding:
1)  Possible amendments to Chapter 3-09 Cable of the City Code ("Cable Ordinance");
2)  Any desired changes to the Cable License Agreement with NPG Cable, LLC, doing business as
Suddenlink upon renewal.

EXECUTIVE SUMMARY:
The City Council has the opportunity to consider options for changes in terms and conditions of the
Cable Ordinance and Cable License Agreement with Suddenlink, if any are desired.  The current license
was approved in 2007 and is being renewed.  Some updates are needed due to changes in state laws. 

INFORMATION:
The Cable License allows Suddenlink to construct, install, operate and maintain a cable services system
in City rights-of-way.  Suddenlink is seeking to renew its license.  

City staff has prepared a memorandum entitled "Cable Licensing 101" to help explain the legal
framework for cable licenses (attached).  This document identifies options for possible changes to terms
and conditions to the Cable Ordinance and Cable License Agreement.  City staff will seek direction on
the options.  This document also explains how the Cable License is distinct from telecommunications and
internet business operations/networks that are also located in City rights-of-way. This document also
includes information about Suddenlink's current system and possible future upgrades.

Also attached is a visual example of Suddenlink's line extension policy, channel lineup, and City Code
Chapter 13-15 related to work in rights-of-way. 

The anticipated schedule for renewal follows:
April 4, 2017:  Public hearing on renewal license, first reading of Ordinance No. 2017-04, amending
Chapter 3-09 Cable of the City Code;
April 18, 2017:  Second reading of Ordinance No. 2017-04, and adoption of Resolution No. 2017-11
approving renewal license to become effective 30 days thereafter.
 

Attachments:  2007 Cable License



Line Extension Example
Channel Lineup
Channel Lineup in April
Chapter 13-15
Cable Licensing 101



































































LINE EXTENSION EXAMPLE:

House 1 House 2 House 3

Cable________________150 feet__________________________________________________1/4 mile
FREE PAY FOR COST OF CONNECTION

House 4 House 5

Standard drop of 150 feet

Density of 20 dwelling units/mile



Suddenlink -  Flagstaff, AZ - Channel Line-Up as of 3/21/2017  - http://www.suddenlink.com/tvlineup

CH # NETWORK_NAME Service Level

1 Suddenlink On Demand Suddenlink On Demand

3 KTVK-IND Phoenix, AZ Basic

4 College & University 1 Basic

5 KPHO-CBS Phoenix, AZ Basic

6 KASW-CW Phoenix, AZ Basic

7 KAZT-IND Phoenix, AZ Basic

8 KAET-PBS Phoenix, AZ Basic

9 KUTP-MNT Phoenix, AZ Basic

10 KSAZ-FOX Phoenix, AZ Basic

11 College & University 2 Basic

12 KPNX-NBC Phoenix, AZ Basic

13 KFPH UniMAS Flagstaff, AZ Basic

14 KTAZ Telemundo Phoenix, AZ Basic

15 KNXV-ABC Phoenix, AZ Basic

17 KTVW-Univision Phoenix, AZ Basic

19 Home Shopping Network Basic

20 QVC Basic

21 The Weather Channel Basic

22 Pac-12 Arizona Basic

23 ESPN Basic

24 ESPN 2 Basic

25 Fox Sports Arizona Basic

26 TNT Basic

27 tbs Basic

28 USA Basic

29 Lifetime Television Basic

30 Lifetime Movie Network Basic

31 Discovery Channel Basic

32 The Learning Channel Basic

33 Animal Planet Basic

34 History Channel Basic

35 Arts & Entertainment Basic

36 American Movie Classics Basic

37 Turner Classic Movies Basic

38 Freeform Basic

39 Disney Basic

40 Sprout Basic

41 Cartoon Network Basic

42 Home & Garden Television Basic

43 Food Network Basic

44 FX Basic

45 FXX Basic

46 Blaze Basic

47 Fox Sports 1 Basic

48 Syfy Basic

49 National Geographic Basic

50 MSNBC Basic

51 CNBC Basic

52 Fox News Channel Basic

53 CNN Basic

54 Headline News Basic

55 C-SPAN Basic

56 C-SPAN 2 Basic

57 NBC Sports Network Basic

58 WE tv Basic

59 Great American Country Basic

61 UP Basic

62 The Golf Channel Basic

63 Hallmark Channel Basic

64 Bravo Basic

65 E! Entertainment Basic

66 truTV Basic

67 The Travel Channel Basic

68 OWN Basic

69 Trinity Broadcasting Network Basic

70 BYU Basic

71 EWTN Basic

76 Investigation Discovery Basic

84 Oxygen Basic

85 El Rey Basic

86 Game Show Network Basic



87 BBC America Basic

88 WGN America Basic

89 AXS TV Basic

90 Jewelry Television Basic

92 The Tennis Channel Basic

93 Fox Business Network Basic

98 Velocity Basic

99 Fox Sports Radio 1650 AM Basic

103 KTVK-HD-IND Phoenix,AZ HD Basic

104 College & University 1 HD HD Basic

105 KPHO-HD-CBS Phoenix, AZ HD Basic

106 KASW-HD-CW Phoenix, AZ HD Basic

107 KAZT-HD IND Phoenix, AZ HD Basic

108 KAET-HD-PBS Phoenix, AZ HD Basic

109 KUTP-HD-MNT Phoenix, AZ HD Basic

110 KSAZ-HD-FOX Phoenix, AZ HD Basic

112 KPNX-HD-NBC Phoenix, AZ HD Basic

114 KTAZ-HD-Telemundo Phoenix, AZ HD Basic

115 KNXV-HD-ABC Phoenix, AZ HD Basic

117 KTVW-HD-Univision Phoenix, AZ HD Basic

120 EVINE Live Digital Broadcast

125 Fox Sports Plus Digital Broadcast

126 Fox Sports Plus HD HD Basic

131 KAZT DT Me TV Phoenix, AZ Digital Broadcast

136 KTAZ DT Exitos TV Phoenix, AZ Digital Broadcast

139 KUTP DT Movies Phoenix, AZ Digital Broadcast

140 KUTP DT Buzzr Phoenix, AZ Digital Broadcast

142 KAET DT 8.2 Life Phoenix, AZ Digital Broadcast

143 KAET DT 8.3 World Phoenix, AZ Digital Broadcast

144 KAET DT PBS Kids Digital Broadcast

219 Home Shopping Network HD HD Expanded Basic

220 QVC HD HD Expanded Basic

221 The Weather Channel HD HD Expanded Basic

222 Pac-12 Arizona HD HD Expanded Basic

223 ESPN HD HD Expanded Basic

224 ESPN 2 HD HD Expanded Basic

225 Fox Sports Arizona HD HD Expanded Basic

226 TNT HD HD Expanded Basic

227 tbs HD HD Expanded Basic

228 USA HD HD Expanded Basic

229 Lifetime HD HD Expanded Basic

230 Lifetime Movie Network HD HD Expanded Basic

231 Discovery Channel HD HD Expanded Basic

232 The Learning Channel HD HD Expanded Basic

233 Animal Planet HD HD Expanded Basic

234 History HD HD Expanded Basic

235 Arts & Entertainment HD HD Expanded Basic

236 AMC HD HD Expanded Basic

237 Turner Classic Movies HD HD Expanded Basic

238 Freeform HD HD Expanded Basic

239 Disney HD HD Expanded Basic

240 Sprout HD HD Expanded Basic

241 Cartoon Network HD HD Expanded Basic

242 Home & Garden Television HD HD Expanded Basic

243 Food Network HD HD Expanded Basic

244 FX HD HD Expanded Basic

245 FXX HD HD Expanded Basic

246 Blaze HD HD Expanded Basic

247 Fox Sports 1 HD HD Expanded Basic

248 Syfy HD HD Expanded Basic

249 National Geographic HD HD Expanded Basic

250 MSNBC HD HD Expanded Basic

251 CNBC HD HD Expanded Basic

252 Fox News Channel HD HD Expanded Basic

253 CNN HD HD Expanded Basic

254 Headline News HD HD Expanded Basic

257 NBC Sports Network HD HD Expanded Basic

258 WE tv HD HD Expanded Basic

261 UP HD HD Expanded Basic

262 The Golf Channel HD HD Expanded Basic

263 Hallmark Channel HD HD Expanded Basic

264 Bravo HD HD Expanded Basic

265 E! Entertainment HD HD Expanded Basic

266 tru TV HD HD Expanded Basic

267 The Travel Channel HD HD Expanded Basic

268 OWN HD HD Expanded Basic

276 Investigation Discovery HD HD Expanded Basic

284 Oxygen HD HD Expanded Basic



286 Game Show Network HD HD Expanded Basic

287 BBC America HD HD Expanded Basic

288 WGN HD HD Expanded Basic

289 AXS TV HD Expanded Basic

290 Jewelry Television - Drop dual map Digital Broadcast

292 The Tennis Channel HD HD Expanded Basic

293 Fox Business Network HD HD Expanded Basic

298 Velocity HD Expanded Basic

301 Disney XD Digital Family Tier

302 Discovery Family Channel Digital Family Tier

307 Boomerang Digital Family Tier

308 Disney Junior Digital Family Tier

309 BabyFirst Digital Family Tier

311 Destination America Digital Family Tier

315 The Science Channel Digital Family Tier

316 American Heroes Channel Digital Family Tier

319 Viceland Digital Family Tier

320 fyi Digital Family Tier

322 Do-it-Yourself Digital Family Tier

323 The Cooking Channel Digital Family Tier

326 Crime and Investigation Digital Family Tier

327 Military History Channel Digital Family Tier

328 Smithsonian Channel Digital Family Tier

334 comedy.tv Digital Family Tier

337 TV One Digital Family Tier

338 Aspire Digital Family Tier

340 Chiller Digital Family Tier

344 NBC Universo Digital Family Tier

350 Lifetime Real Women Digital Family Tier

353 RLTV (Retirement Living TV) Digital Family Tier

363 Family Net Digital Family Tier

365 INSP Digital Family Tier

370 RFD TV Digital Family Tier

388 Fuse Digital Family Tier

393 Revolt Digital Family Tier

401 Disney XD HD HD Digital Family Tier

402 Discovery Family Channel HD HD Digital Family Tier

411 Destination America HD HD Digital Family Tier

415 The Science Channel HD HD Digital Family Tier

419 Viceland HD HD Digital Family Tier

420 fyi HD HD Digital Family Tier

488 Fuse HD HD Digital Family Tier

498 Universal HD HD Digital Family Tier

501 ESPN Classic Digital Sports & Information

502 ESPNews Digital Sports & Information

503 ESPN U Digital Sports & Information

506 Fox Sports 2 Digital Sports & Information

508 Fox Deportes Digital Sports & Information

509 Fox College Sports Atlantic Digital Sports & Information

510 Fox College Sports Central Digital Sports & Information

511 Fox College Sports Pacific Digital Sports & Information

512 CBS Sports Network Digital Sports & Information

513 Outdoor Channel Digital Sports & Information

514 The Sportsman Channel Digital Sports & Information

518 Discovery Life Channel Digital Sports & Information

520 Bloomberg Digital Sports & Information

521 NFL Network Digital Family Tier

521 NFL Network Digital Sports & Information

525 Big Ten Digital Sports & Information

529 Univision Deportes Digital Sports & Information

528 i24 Digital Sports & Information

530 Gol TV Digital Sports & Information

531 Pac-12 Network Digital Sports & Information

533 Pac-12 Bay Area Digital Sports & Information

538 SEC Network Digital Sports & Information

539 SEC Overflow Digital Sports & Information

541 ESPN Goal Line / Buzzer Beater Digital Sports & Information

542 BBC World News Digital Sports & Information

543 NFL Red Zone HD Sports Plus Tier

544 Fantasy Sports Network HD Sports Plus Tier

545 Fight Network HD Sports Plus Tier

546 MavTV HD Sports Plus Tier

548 One World Sports HD Sports Plus Tier

549 World Fishing Network HD Sports Plus Tier

550 Outside TV HD Sports Plus Tier

552 ESPNews HD HD Digital Sports & Info Tier

553 ESPN U HD HD Digital Sports & Info Tier

556 Fox Sports 2 HD HD Digital Sports & Info Tier



562 CBS Sports Network HD HD Digital Sports & Info Tier

563 Outdoor Channel HD HD Digital Sports & Info Tier

564 The Sportsman Channel HD HD Digital Sports & Info Tier

571 NFL Network HD HD Digital Family Tier

571 NFL Network HD HD Digital Sports & Info Tier

575 Big Ten HD HD Digital Sports & Info Tier

578 i24 HD HD Digital Sports & Info Tier

580 Gol TV HD HD Digital Sports & Info Tier

581 Pac-12 Network HD HD Digital Sports & Info Tier

588 SEC Network HD HD Digital Sports & Info Tier

591 ESPN Goal Line / Buzzer Beater HD HD Digital Sports & Info Tier

598 NFL Red Zone Sports Plus Tier

599 NFL Red Zone HD Sports Plus Tier

607 STARZ ENCORE West Digital Movie Tier

608 STARZ ENCORE Action West Digital Movie Tier

609 STARZ ENCORE Classic West Digital Movie Tier

610 STARZ ENCORE Westerns West Digital Movie Tier

611 STARZ ENCORE Suspense West Digital Movie Tier

612 STARZ ENCORE Black West Digital Movie Tier

616 IFC Digital Movie Tier

617 SundanceTV West Digital Movie Tier

619 FX Movie Channel Digital Movie Tier

622 Hallmark Movies & Mysteries Digital Movie Tier

623 MGM Digital Movie Tier

624 Sony Movies Digital Movie Tier

626 STARZ ENCORE HD West HD Digital Movie Tier

631 IFC HD HD Digital Movie Tier

637 Hallmark Movies & Mysteries HD HD Digital Movie Tier

638 MGM HD Digital Movie Tier

639 Sony Movies HD Digital Movie Tier

651 HBO HD West HD Premium

652 HBO2 West HD HD Premium

654 HBO HD Family West HD Premium

668 HBO West Digital Premium

669 HBO2 West Digital Premium

670 HBO Signature West Digital Premium

671 HBO Family West Digital Premium

672 HBO Comedy West Digital Premium

673 HBO Zone West Digital Premium

681 Cinemax HD West HD Premium

690 MovieMAX Digital Premium

691 5StarMAX East Digital Premium

692 OuterMAX East Digital Premium

693 Cinemáx Digital Premium

694 Cinemax West Digital Premium

695 More Max West Digital Premium

697 Thriller Max West Digital Premium

709 Showtime HD West HD Premium

719 Showtime West Digital Premium

720 Showtime 2 West Digital Premium

721 Showtime Showcase West Digital Premium

722 Showtime Extreme West Digital Premium

731 The Movie Channel HD West HD Premium

738 The Movie Channel West Digital Premium

739 The Movie Channel Xtra West Digital Premium

751 STARZ HD West HD Premium

767 STARZ West Digital Premium

768 STARZ Edge West Digital Premium

769 STARZ in Black West Digital Premium

770 STARZ Kids & Family West Digital Premium

771 STARZ Cinema West Digital Premium

776 STARZ ENCORE HD West HD Premium

792 STARZ ENCORE West Digital Premium

793 STARZ ENCORE Action West Digital Premium

794 STARZ ENCORE Classic West Digital Premium

795 STARZ ENCORE Westerns West Digital Premium

796 STARZ ENCORE Suspense West Digital Premium

797 STARZ ENCORE Black West Digital Premium

870 iNDEMAND HD 1 HD PPV

871 iN DEMAND 1 Digital PPV

872 iN DEMAND 2 Digital PPV

882 Bang U Digital PPV

886 Brazzers Digital PPV

901 MC - Hit List Digital Music

902 MC - Max Digital Music

903 MC - Dance/EDM Digital Music

904 MC - Indie Digital Music

905 MC - Hip Hop and R&B Digital Music



906 MC - Rap Digital Music

907 MC - Hip-Hop Classics Digital Music

908 MC - Throwback Jamz Digital Music

909 MC - R & B Classics Digital Music

910 MC - R&B Soul Digital Music

911 MC - Gospel Digital Music

912 MC - Reggae Digital Music

913 MC - Rock Digital Music

914 MC - Metal Digital Music

915 MC - Alternative Digital Music

916 MC - Adult Alternative Digital Music

917 MC - Rock Hits Digital Music

918 MC - Classic Rock Digital Music

919 MC - Soft Rock Digital Music

920 MC - Love Songs Digital Music

921 MC - Pop Hits Digital Music

922 MC - Party Favorites Digital Music

923 MC - Teen Beats Digital Music

924 MC - Kids Only! Digital Music

925 MC - Toddler Tunes Digital Music

926 MC - Y2K Digital Music

927 MC - 90s Digital Music

928 MC - 80's Digital Music

929 MC - 70's Digital Music

930 MC - Solid Gold Oldies Digital Music

931 MC - Pop & Country Digital Music

932 MC - Today's Country Digital Music

933 MC - Country Hits Digital Music

934 MC - Classic Country Digital Music

935 MC - Contemporary Christian Digital Music

936 MC - Pop Latino Digital Music

937 MC - Musica Urbana Digital Music

938 MC - Mexicana Digital Music

939 MC - Tropicales Digital Music

940 MC - Romances Digital Music

941 MC - Sounds of the Seasons Digital Music

942 MC - Stage & Screen Digital Music

943 MC - Soundscapes Digital Music

944 MC - Smooth Jazz Digital Music

945 MC - Jazz Digital Music

946 MC - Blues Digital Music

947 MC - Singers & Swing Digital Music

948 MC - Easy Listening Digital Music

949 MC - Classical Masterpieces Digital Music

950 MC - Light Classical Digital Music

999 Adult On Demand Adult On Demand

999 A&E On Demand Free On Demand

999 ABC Primetime On Demand Free On Demand

999 AMC On Demand Free On Demand

999 AXS TV On Demand Free On Demand

999 Anime Free Preview On Demand Free On Demand

999 Bravo On Demand Free On Demand

999 CBS Primetime on Demand Free On Demand

999 CNN On Demand Free On Demand

999 Cartoon Network On Demand Free On Demand

999 Discovery Networks On Demand Free On Demand

999 Disney On Demand Free On Demand

999 ESPN On Demand Free On Demand

999 FX On Demand Free On Demand

999 Food Network On Demand Free On Demand

999 Fox Prime Time On Demand Free On Demand

999 Fox Sports 1 On Demand Free On Demand

999 Freeform On Demand Free On Demand

999 Fuse On Demand Free On Demand

999 HGTV/Home and Garden On Demand Free On Demand

999 Health Info On Demand Free On Demand

999 History On Demand Free On Demand

999 IFC On Demand Free On Demand

999 Karaoke Free Preview On Demand Free On Demand

999 Kids Unlimited On Demand Free On Demand

999 Lifetime On Demand Free On Demand

999 Mag Rack On Demand Free On Demand

999 Music Choice On Demand Free On Demand

999 NBC Primetime on Demand Free On Demand

999 NFL Network On Demand Free On Demand

999 National Geographic On Demand Free On Demand

999 On Demand Previews Free On Demand

999 Outdoor Channel On Demand Free On Demand



999 PAC-12 Network On Demand Free On Demand

999 SyFy on Demand Free On Demand

999 TNT On Demand Free On Demand

999 The Travel Channel On Demand Free On Demand

999 The Weather Channel On Demand Free On Demand

999 USA on Demand Free On Demand

999 WE On Demand Free On Demand

999 tbs On Demand Free On Demand

999 IFC in Theaters Movies On Demand

999 Movies On Demand Movies On Demand

999 Cinemax On Demand Premium On Demand

999 HBO On Demand Premium On Demand

999 STARZ ENCORE On Demand Premium On Demand

999 STARZ On Demand Premium On Demand

999 Showtime On Demand Premium On Demand

999 Anime On Demand Subscription On Demand

999 Disney Family Movies On Demand Subscription On Demand

999 Karaoke Unlimited On Demand Subscription On Demand

999 Suddenlink On Demand Suddenlink On Demand



3
4
5
6
7
8
9
10
11
12
13
14
15
17
29
28
25
42
35
36
38
34
33
55
30
31
60
61
68
59
58
74
75
63
64
65
66
69
70
56
57
49
37
82
62
53
52
48
50
51
26
27
43
80
90
84
44
71
76
77
32
81
78
22
21
23
73
79
93
86
54
85
88
46
47
89
99
3
4
5
6

KTVK-IND Phoenix, AZ
College & University 1
KPHO-CBS Phoenix, AZ
KASW-CW Phoenix, AZ
KAZT-IND Phoenix, AZ
KAET-PBS Phoenix, AZ
KUTP-MNT Phoenix, AZ
KSAZ-FOX Phoenix, AZ
College & University 2
KPNX-NBC Phoenix, AZ
KFPH UniMAS Flagstaff, AZ
KTAZ Telemundo Phoenix, AZ
KNXV-ABC Phoenix, AZ
KTVW-Univision Phoenix, AZ
Home Shopping Network
QVC
The Weather Channel
Pac-12 Arizona
ESPN
ESPN 2
Fox Sports Arizona
TNT
tbs
USA
Lifetime Television
Lifetime Movie Network
Discovery Channel
The Learning Channel
Animal Planet
History Channel
Arts & Entertainment
American Movie Classics
Turner Classic Movies
Freeform
Disney
Sprout
Cartoon Network
Home & Garden Television
Food Network
FX
FXX
Blaze
Fox Sports 1
Syfy
National Geographic
MSNBC
CNBC
Fox News Channel
CNN
Headline News
C-SPAN
C-SPAN 2
NBC Sports Network
WE tv
Great American Country
UP
The Golf Channel
Hallmark Channel
Bravo
E! Entertainment
truTV
The Travel Channel
OWN
Trinity Broadcasting Network
BYU
EWTN
Investigation Discovery
Oxygen
El Rey
Game Show Network
BBC America
WGN America
AXS TV HD
The Tennis Channel
Fox Business Network
Velocity SD
Fox Sports Radio 1650 AM
KTVK-HD-IND Phoenix,AZ
College & University 1 HD
KPHO-HD-CBS Phoenix, AZ
KASW-HD-CW Phoenix, AZ

KAZT-HD IND Phoenix, AZ
KAET-HD-PBS Phoenix, AZ
KUTP-HD-MNT Phoenix, AZ
KSAZ-HD-FOX Phoenix, AZ
KPNX-HD-NBC Phoenix, AZ
KTAZ-HD-Telemundo Phoenix, AZ
KNXV-HD-ABC Phoenix, AZ
KTVW-HD-Univision Phoenix, AZ
EVINE Live
Fox Sports Plus
Fox Sports Plus HD
KAZT DT Me TV Phoenix, AZ
KTAZ DT Exitos TV Phoenix, AZ
KUTP DT Movies Phoenix, AZ
KUTP DT Buzzr Phoenix, AZ
KAET DT 8.2 Life Phoenix, AZ
KAET DT 8.3 World Phoenix, AZ
KAET DT PBS Kids
Home Shopping Network HD
QVC HD
The Weather Channel HD
Pac-12 Arizona HD
ESPN HD
ESPN 2 HD
Fox Sports Arizona HD
TNT HD
tbs HD
USA HD
Lifetime HD
Lifetime Movie Network HD
Discovery Channel HD
The Learning Channel HD
Animal Planet HD
History HD
Arts & Entertainment HD
AMC HD
Turner Classic Movies HD
Freeform HD
Disney HD
Sprout HD
Cartoon Network HD
Home & Garden Television HD
Food Network HD
FX HD
FXX HD
Blaze HD
Fox Sports 1 HD
Syfy HD
National Geographic HD
MSNBC HD
CNBC HD
Fox News Channel HD
CNN HD
Headline News HD
NBC Sports Network HD
WE tv HD
UP HD
The Golf Channel HD
Hallmark Channel HD
Bravo HD
E! Entertainment HD
tru TV HD
The Travel Channel HD
OWN HD
Investigation Discovery HD
Oxygen HD
Game Show Network HD
BBC America HD
WGN HD
AXS TV SD
The Tennis Channel HD
Fox Business Network HD
Velocity HD
INSP
Outdoor Channel
Outdoor Channel HD
Hallmark Movies & Mysteries HD
iNDEMAND HD 1
iN DEMAND 1
iN DEMAND 2
MC - Hit List

7
8
9
10
12
14
15
17
20
39
39
131
136
139
140
142
143
144
29
28
25
42
35
36
38
34
33
55
30
31
60
61
68
59
58
74
75
63
64
65
66
69
70
56
57
49
37
82
62
53
52
48
50
51
43
80
84
44
71
76
77
32
81
78
73
79
86
54
85
88
46
47
89
96
91
91
72
989
988
987
901

3
4
5
6
7
8
9
10
11
12
13
14
15
17
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
61
62
63
64
65
66
67
68
69
70
71
76
84
85
86
87
88
89
92
93
98
99
103
104
105
106

107
108
109
110
112
114
115
117
120
125
126
131
136
139
140
142
143
144
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
257
258
261
262
263
264
265
266
267
268
276
284
286
287
288
289
292
293
298
365
513
563
637
870
871
872
901

Old Old OldNew New NewChannel Channel Channel

A&E On Demand   
ABC Primetime On Demand   
AMC On Demand   
Anime Free Preview On Demand   
AXS TV On Demand   
Bravo On Demand   
Cartoon Network On Demand   
CBS Primetime on Demand   
CNN On Demand   
Discovery Networks On Demand   
Disney On Demand   
ESPN On Demand   
Food Network On Demand   

Fox Prime Time On Demand   
Fox Sports 1 On Demand
Freeform On Demand      
Fuse On Demand   
FX On Demand   
Health Info On Demand   
HGTV/Home and Garden On Demand   
History On Demand   
IFC On Demand   
Karaoke Free Preview On Demand   
Kids Unlimited On Demand   
Lifetime On Demand   
Music Choice On Demand   

National Geographic On Demand   
NBC Primetime on Demand   
NFL Network On Demand   
On Demand Previews   
Outdoor Channel On Demand   
SyFy on Demand   
tbs On Demand   
The Travel Channel On Demand   
The Weather Channel On Demand   
TNT On Demand   
USA on Demand   
WE On Demand   

Channel Lineup
FLAGSTAFF, AZ - EFFECTIVE APRIL 17, 2017

TUNE TO CHANNEL 1 
TO ACCESS VOD  

SEE GUIDE FOR DETAILS

SL200

SL200 - Video On Demand

902
903
904
905
906
907
908
909
910
911
912
913
914
915
916
917
918
919
920
921
922
923
924
925
926
927
928
929
930
931
932
933
934
935
936
937
938
939
940
941
942
943
944
945
946
947
948
949
950
90/290
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW

902
903
904
905
906
907
908
909
910
911
912
913
914
915
916
917
918
919
920
921
922
923
924
925
926
927
928
929
930
931
932
933
934
935
936
937
938
939
940
941
942
943
944
945
946
947
948
949
950
19
21
24
26
90
95
200
201
202
203
204
205
206

MC - Max
MC - Dance/EDM
MC - Indie
MC - Hip Hop and R&B
MC - Rap
MC - Hip-Hop Classics
MC - Throwback Jamz
MC - R & B Classics
MC - R&B Soul
MC - Gospel
MC - Reggae
MC - Rock
MC - Metal
MC - Alternative
MC - Adult Alternative
MC - Rock Hits
MC - Classic Rock
MC - Soft Rock
MC - Love Songs
MC - Pop Hits
MC - Party Favorites
MC - Teen Beats
MC - Kids Only!
MC - Toddler Tunes
MC - Y2K
MC - 90s
MC - 80’s
MC - 70’s
MC - Solid Gold Oldies
MC - Pop & Country
MC - Today’s Country
MC - Country Hits
MC - Classic Country
MC - Contemporary Christian
MC - Pop Latino
MC - Musica Urbana
MC - Mexicana
MC - Tropicales
MC - Romances
MC - Sounds of the Seasons
MC - Stage & Screen
MC - Soundscapes
MC - Smooth Jazz
MC - Jazz
MC - Blues
MC - Singers & Swing
MC - Easy Listening
MC - Classical Masterpieces
MC - Light Classical
Jewelry Television
BYU HD
EWTN Espanol
C-SPAN HD
Great American Country HD
Galavision
EPL Extra Time 1
EPL Extra Time 2
EPL Extra Time 3
EPL Extra Time 4
EPL Extra Time 5
EPL Extra Time 6
EPL Extra Time 7
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Channel Lineup
FLAGSTAFF, AZ - EFFECTIVE APRIL 17, 2017

NEW CHANNELS NOW AVAILABLE!

  *   Monthly subscription to
  premium channel required.
  ** Lineup is subject to change.

http://www.suddenlink.com/television/lineupsearch

1
300
302
303
301
304
310
312
313
314
322
323
324
315
316
317
326
338
321
319
348
320
327
365
376
386
390
300
302
310
312
314
322
386
350
400

FAMILY PACKAGE
Kids Unlimited On Demand
Disney XD
Discovery Family Channel
Boomerang
Disney Junior
BabyFirst
Destination America
The Science Channel
American Heroes Channel
Viceland
fyi
Do-it-Yourself
The Cooking Channel
Crime and Investigation
Military History Channel
Smithsonian Channel
comedy.tv
TV One
Aspire
Chiller
NBC Universo
Lifetime Real Women
RLTV (Retirement Living TV)
Family Net
RFD TV
Fuse
Revolt
Disney XD HD
Discovery Family Channel HD
Destination America HD
The Science Channel HD
Viceland HD
fyi HD
Fuse HD
Universal HD
NFL Network

Smithsonian Channel HD
TV One HD
The Word Network
Three Angels Broadcasting
Daystar
C-SPAN 3              
SPORTS & INFO PACKAGE
Pac-12 On Demand
ESPN Classic
ESPNews
ESPN U
Fox Sports 2
Fox Deportes
Fox College Sports Atlantic
Fox College Sports Central
Fox College Sports Pacific
CBS Sports Network
The Sportsman Channel
Discovery Life Channel
Bloomberg
NFL Network
Big Ten
i24
Univision Deportes
Gol TV
Pac-12 Network
Pac-12 Bay Area
SEC Network
SEC Overflow
ESPN Goal Line / Buzzer Beater
BBC World News
ESPNews HD
ESPN U HD
Fox Sports 2 HD
CBS Sports Network HD
The Sportsman Channel HD
NFL Network HD

NFL Network HD
Big Ten HD
i24 HD
Gol TV HD
Pac-12 Network HD
SEC Network HD
ESPN Goal Line / Buzzer Beater HD
SEC Overflow HD
Pac-12 Arizona HD   
PAC-12 Bay Area HD
Pac-12 Los Angeles HD
Pac-12 Mountain HD
Pac-12 Oregon HD
Pac-12 Washington HD
TVG       
MOVIE PACKAGE
Movies On Demand   
IFC in Theaters
STARZ ENCORE West
STARZ ENCORE Action West
STARZ ENCORE Classic West
STARZ ENCORE Westerns West
STARZ ENCORE Suspense West
STARZ ENCORE Black West
IFC
SundanceTV West
FX Movie Channel
Hallmark Movies & Mysteries
MGM SD
Sony Movies SD
STARZ ENCORE HD West
IFC HD
MGM HD
Sony Movies HD
Starz Encore Family West
Starz Encore Espanol East
Sundance TV East HD

317
338
368
370
371
379

1
405
406
407
410
429
418
419
420
412
433
440
443
400
414
441
430
431
421
423
415
416
408
442
406
407
410
412
433
400

400
414
441
431
421
415
408
416
422
423
424
425
426
427
434

1
1
500
501
502
503
504
505
511
512
514
72
517
518
500
511
517
518
506
507
512

301
302
307
308
309
311
315
316
319
320
322
323
326
327
328
334
337
338
340
344
350
353
363
370
388
393
401
402
411
415
419
420
488
498
521

NEW
NEW
NEW
NEW
NEW
NEW

501
502
503
506
508
509
510
511
512
514
518
520
521
525
528
529
530
531
533
538
539
541
542
552
553
556
562
564
571

571
575
578
580
581
588
591
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW

607
608
609
610
611
612
616
617
619
622
623
624
626
631
638
639
NEW
NEW
NEW

Old Old OldNew New NewChannel Channel Channel

PREMIUM CHANNELS

1
550
551
553
550
551
552
553
554
555
552
554
556

HBO On Demand   
HBO HD West
HBO2 West HD
HBO HD Family West
HBO West
HBO2 West
HBO Signature West
HBO Family West
HBO Comedy West
HBO Zone West
HBO Signature West HD
HBO Comedy West HD
HBO Latino West HD   

651
652
654
668
669
670
671
672
673
NEW
NEW
NEW

Old New Channel
1
557
561
562
563
564
557
558
560
559
564

Cinemax On Demand
Cinemax HD West
MovieMAX
5StarMAX East
OuterMAX East
Cinemáx
Cinemax West
More Max West
Thriller Max West
Action Max West
Cinemáx HD EAST

681
690
691
692
693
694
695
697
NEW
NEW

Old New Channel
1
565
565
566
567
568
573
573
574
566
567
569
570
571
572
575

Showtime On Demand   
Showtime HD West
Showtime West
Showtime 2 West
Showtime Showcase West
Showtime Extreme West
The Movie Channel HD West
The Movie Channel West
The Movie Channel Xtra West
Showtime 2 West HD
Showtime Showcase West HD
Showtime Beyond West
Showtime Next West
Showtime Family West
Showtime Women West
Flix West

709
719
720
721
722
731
738
739
NEW
NEW
NEW
NEW
NEW
NEW
NEW

Old New Channel
1
576
576
577
578
579
580
582
582
583
584
585
586
587
579
580
581
581
588
589

STARZ On Demand   
STARZ HD West
STARZ West
STARZ Edge West
STARZ in Black West
STARZ Kids & Family West
STARZ Cinema West
STARZ ENCORE HD West
STARZ ENCORE West
STARZ ENCORE Action West
STARZ ENCORE Classic West
STARZ ENCORE Westerns West
STARZ ENCORE Suspense West
STARZ ENCORE Black West
Starz Kids & Family EAST HD
Starz Cinema EAST HD
Starz! Comedy EAST HD
Starz! Comedy West 
Encore Family West
Encore Espanol East

751
767
768
769
770
771
776
792
793
794
795
796
797
NEW
NEW
NEW
NEW
NEW
NEW

Old New Channel

SPORTS PLUS SUBSCRIPTION SERVICES

1
1
1

Disney Family Movies On Demand   
Anime On Demand
Karaoke Unlimited On Demand

Old New Channel
401
451
452
453
455
456
457
401
450

NFL Red Zone HD
Fantasy Sports Network HD
Fight Network HD
MavTV HD
One World Sports HD
World Fishing Network HD
Outside TV HD
NFL Red Zone
NFL Red Zone HD

543
544
545
546
548
549
550
598
599

Old New Channel

MI CONEXION

600
601
602
603
604
605
606
607
609
610
611

ESPN Deportes   
Fox Deportes   
CNN en Espanol   
History Channel en Espanol   
Discovery en Espanol   
SUR
TV Chile   
Tele N
Boomerang SAP   
Disney XD en Espanol   
Discovery Familia   

Sorpresa   
EWTN Espanol   
TBN Enlace USA
CineLatino   
Cine Mexicano
De Pelicula   
De Pelicula Clasico   
Bandamax
Ritmoson
Telehit   
Video Rola

Altavision
NBC Universo   
UniMAS   
Cartoon Network Espanol   
Univision Deportes   
Foro TV
tlNovelas
HBO Latino West HD*
Cinemáx HD EAST*

612
613
614
615
616
617
618
619
620
621
622

623
624
626
628
631
632
633
634
635

NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW

NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW

NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW
NEW

Old Old OldNew New NewChannel Channel Channel

BYU HD
Action Max West
Altavision
Bandamax
Boomerang SAP   
Cartoon Network 
Espanol   
Cine Mexicano
CineLatino   
Cinemáx HD EAST
CNN en Espanol   
C-SPAN 3
C-SPAN HD
Daystar

De Pelicula   
De Pelicula Clasico   
Discovery en Espanol   
Discovery Familia   
Disney XD en Espanol   
Encore Espanol East
Encore Family West
EPL Extra Time 1 - 7
ESPN Deportes   
EWTN Espanol   
Flix West
Foro TV
Fox Deportes   
Galavision

Great American Country 
HD
HBO Comedy West HD
HBO Latino West HD   
HBO Signature West 
HD
History Channel en 
Espanol   
NBC Universo   
Pac-12 Arizona HD   
PAC-12 Bay Area HD
Pac-12 Los Angeles HD
Pac-12 Mountain HD
Pac-12 Oregon HD

Pac-12 Washington HD
Ritmoson
SEC Overflow HD
Showtime 2 West   HD
Showtime Beyond West
Showtime Family West
Showtime Next West
Showtime Showcase 
West HD
Showtime Women West
Smithsonian Channel 
HD
Sorpresa   
Starz Cinema 

EAST   HD
Starz Encore Espanol 
East
Starz Encore Family West
Starz Kids & Family 
EAST   HD
Starz! Comedy EAST HD
Starz! Comedy West 
Sundance TV East HD
SUR
TBN Enlace USA
Tele N
Telehit   
The Word Network

Three Angels Broadcasting
tlNovelas
TV Chile   
TV One HD
TVG
UniMAS   
Univision Deportes   
Video Rola
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Memorandum 
from the City Attorney’s Office 
 
 

To:  Mayor and Council Members 
 
From:  Anja Wendel, Christina Rubalcava, Senior Assistant City Attorneys 
 
Through: Sterling Solomon, City Attorney 
  
Re: CABLE TELEVISION LICENSING 101 
   
Date:  March 23, 2017   
 
 
The City Council is being asked to renew Suddenlink’s cable television license. Suddenlink 
offers not only cable services, but also telephone and internet services over its system. The 
purpose of this memorandum is to answer basic questions about licensing use of the public 
rights-of-way, and to identify policy decisions for Council related to the renewal license. 
 
License to use City Rights-of-Way for Cable Services 
 
1. Are cable operators required to obtain a license to use City rights-of-way? 

 
Yes.  A.R.S. § 9-507; City Code, Chapter 3-09, Cable.  

 
2. Are cable operators regulated by federal, state, and local law? 

 
Yes. Cable operators are subject to the federal Cable Communications Policy Act of 
1984, as amended by the Cable Television Consumer Protection and Competition Act of 
1992, 47 U.S.C. § 521 et seq, and federal regulations, 47 CFR Part 76; state law,  
A.R.S. § 9-501 et seq. A.R.S. §§ 9-582(G), 9-584; and City Code, Chapter 3-09, Cable. 

 
3. Is Suddenlink the only company with a cable license in Flagstaff? 
 
 Yes.  

 
4. Is the Suddenlink license “exclusive”? 

 
No. Another cable operator(s) may locate in Flagstaff.     
 

5. Are satellite cable companies required to obtain a license from the City? 
 
No.  Satellite cable companies do not use City rights-of-way.   
 

License Term 
 
6. What is the maximum license term? 
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Arizona law limits franchises to 25 years.  A.R.S. § 9-501. Typically cable licenses are 
issued for 10 or 15 years, however, they may be issued for up to 25 years. 
 
►City Council may choose the license term. Suddenlink requests at least 10 years. 
 

License Area 
 
7. What is the license area? 
 

All City rights-of-way and public utility easements in the City.  
 
8. Does Suddenlink’s network currently extend to all areas of the City? 
 

No. Suddenlink’s network is extensive, however.  
 
9. Is Suddenlink required to serve all areas within the City? 
 

Suddenlink is not required to serve areas accessed by private streets. 
 
Suddenlink is required to extend its cable system per its line extension policy, to any 
area with a minimum of 20 dwelling units/mile.  Line extension is free if the customer 
lives within 150 feet of the extension point (what is called the “standard drop”).  The 
customer who lives beyond the “standard drop” must pay the incremental cost of 
extending the line. See attached example. 

 
►Suddenlink is agreeing to increase its standard drop to 250 feet, a benefit to residents. 

 
License Fee 
 
10. Is the Suddenlink license fee equal to 5% of gross revenues derived from cable services?  
 

Yes. The fee will be about $498,000 in FY 16.   
 
When cable, internet and/or telecommunications services are sold in a bundle at a 
discount, Suddenlink applies the same discount to all services for purposes of 
calculating the cable license fee. 
 

11. What are “gross revenues”? 
 

In 2007 the Arizona legislature adopted a law to define “gross revenues” for purposes of 
a cable license fee. A.R.S. § 9-505(6).   
 
Suddenlink’s license predated the state law, so Suddenlink has been paying a license 
fee based on the local definition of “gross revenues.” Starting with the interim renewal 
license in January 2017, Suddenlink has been paying a license fee based on the state 
law definition.  Suddenlink estimates that its license fee payment to the City will be 
reduced by approximately $51,000 in 2017. 
 
►The renewal license and City Code are being updated to reflect the change in law.  
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12. What happens to the license fee? 
 

It is put in the General Fund.  
 
13. Is the license fee required to be used for public rights-of-way? 

 
No.  However, the City spends more than $498,000 annually related to acquisition 
maintenance, and operation of the public rights-of-way.  

 
14. May the City charge a license fee exceeding 5%? 
 

No.  The fee is capped at 5%. 47 U.S.C. § 542(g)(1); A.R.S. § 9-506(C)(2)(c) 
 

► City Council may set fee at less than 5%.  Also, the City Council may 
increase/decrease the fee tied to a date or event.   

 
15. May a cable operator “pass through” the license fee to its subscribers? 
 

Yes.  This is common practice. 47 CFR § 76.985 
 
16. Does Suddenlink pay a license fee on gross revenues from internet services? 
 

No.  The U.S. Supreme Court has affirmed the Federal Communications Commission 
ruling that internet services offered via cable modem is an “information service” and not 
a cable service.  Therefore, internet is not regulated under the cable tv laws.  National 
Cable and Telecommunications Ass’n v. Brand X Internet Services, 125 S.Ct. 967 
(2005) 
 

17. What percent of Suddenlink’s gross income derives from internet? 
 

Less than 50%, but a significant portion. 
 
License Fee is Complete Compensation - Offsets 
 
18. Is the cable operator entitled to credit or offset local taxes, permit fees, and other charges 

against the license fee, per A.R.S. § 9-506?  
 
Yes.  Per the 2007 law, a cable operator is entitled to credit or offset of: 
 

 Local 2.051% transaction privilege tax (“TPT”) on gross revenues providing cable 
services and related to use of public streets.  
 

 Permit fees for work in the public rights-of-way.  
 

 The value of in-kind contributions to City.  
 

 Application, transfer or renewal fees. 
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►City staff is recommending code change to eliminate fees on transfer and renewal, 
since the City must offset these against the license fee. 
 

Other Businesses in the City Rights-of-Way – Telephone and Internet 
 

19. Do Suddenlink and CenturyLink use City rights-of-way for telephone and internet services?   
 

Yes. 
 

20. Are telecommunications companies required to obtain a license to use City rights-of-way? 
 
Yes, with two exceptions.  The City has adopted the League of Arizona Cities and 
Town’s model ordinance to regulate telecommunications consistent with state law. 
 
A telecommunications company must have a license from the City to install, maintain, 
construct or operate telecommunications facilities in City rights-of-way.  See City Code, 
Chapter 3-07 Special Licenses, Section 3-07-001-0002, License Required.  
 
There are two exceptions: 

 A person that simply uses a licensee’s facilities is not required to obtain a license. 

 A successor in interest to the original Mountain Bell phone company is not required 
to obtain a license, per the Arizona Constitution. 

 
21.  Does Suddenlink have a telecommunications license? 

 
No.  Its telephone affiliate uses the cable system, so no license has been required.   

 
22. Does CenturyLink have a telecommunications license? 

 
No.  It is successor to Mountain Bell. 

 
23. Are telecommunications companies required to pay a license fee? 

 
Generally not. Per state law, no license fee may be charged for facilities in the City 
rights-of-way used in part or whole for intrastate telecommunications.  Suddenlink and 
CenturyLink do not pay a telecommunications license fee.  
 
A company that runs lines through town only used for interstate telecommunications may 
be charged an annual lineal foot fee. A.R.S. § 9-582(D). 
 

24. Are Suddenlink and CenturyLink subject to local tax on gross income from telephone 
services? 
 

Yes. There is a local transaction privilege tax rate of 2.051% on gross income from 
telecommunications, and there is a separate local business licensing tax of 2% on gross 
revenues from using the public rights-of-way to provide telephone services.   Both apply 
to intrastate telecommunications.   The cumulative tax is 4.01%.  
 
State law preempts local taxation of interstate telecommunications.  A.R.S. § 42-
6004(A)(2). 
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25. Are companies required to have a license to use City rights-of-way for internet?  
 

Generally, the cable and telecommunications license requirements are deemed to be 
adequate to cover internet services. There are no state or local licensing laws 
specifically for internet services in Arizona.  Wireless internet companies have obtained 
licenses to use public rights-of-way in some Arizona communities. 

 
26. Do companies pay local tax on gross income from internet services? 

 
No.  Internet is exempt from the local transaction privilege tax on telecommunications. 
See City Tax Code § 3-05-004-0470(G), Telecommunications; A.R.S. § 42-6004(A)(9). 
 

27. Does the City have any control over internet services (rates, outages, billing, etc.)? 
 
No. 

 
Other Businesses in the City Rights-of-Way – Electric & Gas Franchises 

 
28. What is the difference between a franchise and a license? 

 
A franchise must be approved at an election by a majority of the qualified electors. City 
Charter, Art. XII, § 1.  A license may be issued without an election.  Often people refer to 
the terms franchise and license interchangeably. 
 

29. Has the City issued any franchises? 
 
Arizona Public Service Company franchise – 2% franchise fee 
UNS Natural Gas – 2% franchise fee 

 
Use of Rights-of-Way 
 
30. Is a cable operator required to obtain permits to work in the City rights-of-way, and comply 

with engineering standards? 
 

Yes.   
 
31. Do City engineering standards protect our new public roads from road cuts? 
 

The City engineering standards are found in Section 13-15-001-0001(E) of the City 
Code.  The standards do not always result in uncut pavements as boring is not practical 
in all cases. See enclosed Chapter 13-15 Work in Public Rights-of-Way and Easements  

 
►City Council may direct staff to consider amendments to engineering standards. 
 

32. Does the City require undergrounding of most facilities? 
 

Yes. However, cable/internet/wireless industries are pushing to expand operations to 
public rights-of-ways. Bills are being proposed to require cities to allow erection of new 
poles.  SB 1214, HB 2365. 
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The proposed renewal license incorporates changes required by state law to allow Wi-Fi 
radio equipment (in a pedestal) and aerial strand mounted microcell equipment (on a 
pole or hanging from wires) per A.R.S. § 9-584, a law passed in 2016. 
 

33. What happens if a planned City capital improvement project (such as expansion of a 
roadway or installation of water/wastewater lines) is in conflict with Suddenlink facilities? 

 
City may require Suddenlink to relocate its facilities.  City Code Section 3-09-003-0005. 
Per A.R.S. § 9-461.17, a law passed in 2016, the City now has primary responsibility for 
paying for relocation costs. 
 

System Upgrades 
 
34. Has Suddenlink upgraded its system in Flagstaff? 

 
Suddenlink has upgraded to a 750mHZ system. It offers Standard Definition (“SD”) and 
High Definition (“HD”) channels.   
 
On its internet side of the business, Suddenlink offers download speeds of up to 1 
gigabit per second to residential customers and offers a variety of service levels to 
business consumers with download speeds of up to 10 gigabits per second.  

 
35. Are any upgrades planned, and if so, what, when, and will they require new cuts in streets? 

 
Suddenlink has no planned upgrades to services in Flagstaff. Suddenlink has 
announced a plan to convert nationwide over the next 5 years from a Hybrid Fiber-
Coaxial system to a Fiber to the Home system, which will result in delivery of video 
service over an internet protocol and provide for even faster internet speeds.  The 
upgrades may require boring/street cuts.   

 
Cable Rates 
 
36. Are cable operators subject to rate regulation by the Arizona Corporation Commission? 
 

No.  They are not public service corporations. 
 
37. May the City regulate a cable operator’s rates charged customers? 
 

No. The City may not regulate cable services rates in any area where the FCC has 
determined there is “effective competition.”  The FCC has ruled that satellite television 
companies such as directTV and DishNetwork create a presumption of effective 
competition.  47 CFR §§ 76.905, -906. The City may seek to rebut that presumption, but 
that is not recommended.    
 

Public, Educational, Governmental (“PEG”) Channels 
 

38. May the City require Suddenlink to provide channel capacity for PEG programming? 
 

Yes, if the City has a plan (and related funding and staffing) to operate the channels.  
The current license provides for up to five (5) PEG channels for use by City, NAU, 
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Coconino Community College, Flagstaff/Coconino High School, Museum of Northern 
Arizona, and Flagstaff Arts & Leadership Academy.  
 
NAU operates two (2) PEG channels:  Channel 104 shows NAU news and educational 
video programs.  Channel 11 operates similar to a slide show, posting information. 
 
►  Suddenlink is requesting that it be obligated to provide only four (4) PEG channels. 
  
►  City Council may ask staff to explore costs/benefits of activation.  City staff is not 
recommending activation at this time due to costs, and because City meetings are 
streamed over the internet, which has broader reach than cable channels.  City may also 
reach out to other entities to remind them of the opportunity to operate a PEG channel.  

     
Some Arizona cities do operate PEG channels. For example, City of Mesa operates a 
government access channel (Channel 11). Mesa has 3 staff members, 2 studios, 1 live 
control room, and airs approximately 170 hours of original programming each month. 
See www.Mesa11.com. 

 
Cable Programming 
 
39. May the City require a cable operator to carry Tucson news channels?  
 

No.  Suddenlink reports it can only carry Phoenix news channels in Flagstaff. 
 
40. May the City require a cable operator to carry broad categories of programming? 
 

Yes. However, it may not regulate the content. 
 

Cable Federal Technical Standards and Customer Service Standards 
 
41. Is Suddenlink subject to federal regulation of technical performance and customer service? 

 
Yes. There are extensive federal regulations. 47 CFR Part 76.  
 
Technical standards are found in 47 CFR § 76.601-640. 
Customer service standards are found in 47 CFR § 76.390. 
Billing and rate change requirements are found in 47 CFR §§ 76.1603, 1619. 

 
►Suddenlink is requesting a code change to provide reports related to compliance with 
federal technical performance and customer service only if requested by City (versus 
mandatory reporting). 
 

Basic Service to CIty Buildings 
 

42.  Does Suddenlink provide free basic service to City buildings? 
 
The license currently requires connections to each school, community college, 
university, City and County building upon request, with the option for free basic cable 
service.  City Parks and Recreation does use the free basic service.  
 
►City Council may ask for connection of additional buildings with basic service.  

http://www.mesa11.com/
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►City may also remind other entities of the option to receive free basic service. 
 

43. What is included on the basic service level tier? 
 
See attached Suddenlink Channel Lineup. 

 
Security 
 
44. What security requirements are there? 

 
Suddenlink provides insurance and indemnification of City.  The City will update its 
insurance requirements in the renewal license.  Suddenlink provides a letter of credit set 
at $25,000.  The current license includes liquidated damages clauses, which have not 
been utilized.  Code violations are also enforceable. 
 
►City Council may increase the letter of credit amount, or choose not to require one. 
►Suddenlink is requesting that current license conditions related to liquidated damages 
be eliminated or modified. 

 
ATTACHMENTS: 
 
Example of line extension (to be provided by Suddenlink) 
City Code Chapter 13-15 Work in Public Rights-of-Way and Easements 
Channel Lineup offered by Suddenlink 
 

 
 
 
S:\Legal\Civil Matters\2016\2016-002  Suddenlink Cable Television License Renewal\Council cable info 3-23-17.doc 

 
 



  7.             
CITY OF FLAGSTAFF
STAFF SUMMARY REPORT
To: The Honorable Mayor and Council

From: Nicole Woodman, Sustainability Manager/Interim Public
Works Section Dir.

Date: 03/22/2017

Meeting
Date:

03/28/2017

TITLE:
Discussion of APS Rate Case

DESIRED OUTCOME:
This is informational only.

EXECUTIVE SUMMARY:
Arizona Public Service (APS) filed a general rate case with the Arizona Corporation
Commission (ACC) on June 1, 2016 (Docket Number: E-01345A-16-0036).  The case, which
proposes new rates and a demand rate structure, is expected to be ruled on in April 2017. If
approved by the ACC, the new rate structures would go into effect on July 1, 2017 impacting
commercial and residential customers.
 
APS staff will provide rate case information at the March 28, 2017 meeting as requested by City
Council, as well as information about the recent rate review settlement.

 

 

INFORMATION:
COUNCIL GOALS:
5) Explore and adopt policies to lower the costs associated with housing to the end user

REGIONAL PLAN:
1. Policy E.1.7. Support policies and programming that reduce electricity, natural gas, and water
consumption in order to conserve natural resources and reduce financial costs.
 
2. Policy E.1.8. Incorporate alternative energy conservation and renewable energy systems in applicable
codes.
 
3. Policy E.1.11. Identify financing mechanisms to support water and energy efficiency improvements in
public, residential, commercial, and industrial sectors.
 
4. Policy E.2.1. Promote renewable energy sources that reduce demand upon fossil fuels and other
forms of generation that produce waste.
 
5. Policy E.2.2. Preserve opportunities for development of renewable energy resources in the planning
process.
 



6. Policy E.2.4. Encourage small-scale renewable energy production and use on the local level on
appropriate residential, commercial, and industrial parcels.
 
7.  Policy E.2.5. Pursue, promote, and support utility-scale renewable energy production such as biomass
facilities, solar electricity, wind power, waste-to-energy, and other alternative energy technologies.

Attachments: 
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