
Memo # 15-013-01 
MEMORANDUM 

 
 

TO  Chief Treadway 
 
FROM Sgt. Matt Wright #704 
 
DATE   February 13, 2015 
 
REF LIQUOR LICENSE APPLICATION – SERIES 10- FOR “Flagstaff General 

Store” 
 
 
On February 13, 2015, I initiated an investigation into an application for a series 10 (beer and 
wine store) liquor license filed by Pamela Hentschel. Pamela is the listed agent and controlling 
person for the Flagstaff General Store. Pamela indicates she will be present most of the 
operational hours and will also oversee the day to day operations. Flagstaff General Store is 
located at 5270 N. Hwy., 89 in Flagstaff. The liquor license application number is 10033199. 
 
I spoke with Pamela who stated the business is currently open and she is not selling beer or wine 
until they get the liquor license. Pamela also stated she had taken one of the mandatory liquor 
law training courses but has to take the managers course. Pamela confirmed that she would 
successfully complete this course prior to the liquor license being issued.  
 
I conducted an inspection of the business. I learned the Flagstaff General Store sells arts and 
craft and home décor items. I spoke with Pamela who stated she wanted the beer and wine 
license so she could sell craft beer in growlers, and a small assortment of bottled wine. Pamela 
stated in the back of the store she has set aside a locked storage area and planned to remodel to 
have a have small area to sell the beer and wine. Pamela confirmed she knew the license that she 
was applying for only allowed her to sell beer and wine in sealed bottles for offsite consumption. 
Pamela stated this would be her first liquor license and has never received any liquor law 
violations. Flagstaff General Store is located more than 300 feet away from the nearest school or 
church.  
 
I conducted local records and a public access check on Pamela Hentschel and no criminal 
records were found. As a result of this investigation, I can find no reason to oppose this 
application. Recommendation to Council would be for approval. 
 
 
 
 


