
ORDINANCE NO. 2014-17 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF FLAGSTAFF, 
AMENDING THE FLAGSTAFF CITY CODE, TITLE 7, HEALTH AND 
SANITATION, CHAPTER 7-3, CITY WATER SYSTEM REGULATIONS, 
SECTION 7-03-001-0003, DEPOSIT REQUIRED, TO CHANGE WATER 
SERVICE DEPOSITS; PROVIDING FOR PENALTIES, REPEAL OF 
CONFLICTING ORDINANCES, SEVERABILITY, AUTHORITY FOR CLERICAL 
CORRECTIONS, AND ESTABLISHING AN EFFECTIVE DATE 
 

 
RECITALS: 

 
WHEREAS, the City of Flagstaff desires to change the deposits required to obtain residential or 
non-residential water service in an effort to reduce financial losses incurred when customers fail 
to pay for water service and to provide for a more uniform system of deposits; 
 
WHEREAS, consistent with the spirit of A.R.S. § 9-499.15 the City has posted notice on its 
website concerning proposed changes to water service deposits; 
 
WHEREAS, pursuant to A.R.S. § 9-511.11 the City has filed a written report with data 
supporting changes to the water service deposits with the City Clerk, published a notice of a 
public hearing, and conducted a public hearing concerning the proposed changes; and 
 
WHEREAS, the City Council hereby finds it is in the best interests of the community to change 
the deposits required to obtain residential and commercial water service;  
 
NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF FLAGSTAFF 
AS FOLLOWS: 
 
SECTION 1.  In General. 
 
The Flagstaff City Code, Title 7 Health and Sanitation, Chapter 7-03, City Water System 
Regulations, Section 7-03-001-0003, Deposit Required is hereby amended as set forth below 
(deletions shown as stricken, and additions shown as capitalized text): 
  

7-03-001-0003. DEPOSIT REQUIRED.  
 

A.  Deposit Required:  There shall be charged all persons applying for RESIDENTIAL 
water service to be provided to any premises, a non-interest bearing deposit of twenty-
five dollars for residence service inside the City, twenty-seven dollars and fifty cents 
($27.50) for residence outside the City and for all other service, a non-interest bearing 
deposit equal to twice estimated amount of the monthly bill.  ONE HUNDRED FIFTY 
DOLLARS ($150).  THERE SHALL BE CHARGED ALL PERSONS APPLYING FOR 
NON-RESIDENTIAL WATER SERVICE TO BE PROVIDED TO ANY PREMISES, A 
NON-INTEREST BEARING DEPOSIT OF THREE HUNDRED DOLLARS ($300).  THE 
DEPOSIT MUST BE PAID IN FULL AT THE TIME OF ACCOUNT SETUP OR, IF 
REQUESTED BY THE CUSTOMER, IN THREE EQUAL INSTALLMENTS.  IF THE 
DEPOSIT IS PAID IN INSTALLMENTS, THE FIRST INSTALLMENT IS DUE AT THE 
TIME OF ACCOUNT SETUP, THE NEXT INSTALLMENT WILL BE BILLED WITH THE 
FIRST MONTHLY ACCOUNT BILL, AND THE FINAL INSTALLMENT WILL BE BILLED 
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WITH THE SECOND MONTHLY ACCOUNT BILL. Specific exemption from this 
provision shall apply to churches, nonprofit community organizations and other utilities.  
Additionally, persons who have qualified for a deposit refund pursuant to paragraph (B) 
below and have no other Municipal account delinquency shall be exempt from any 
deposit requirement or additional or new water service.  New customers providing the 
City with a recent letter from a present or previous utility supplier which shows a good 
payment history may be exempted from the deposit requirements.  
 
B. Deposit Refund:  Except as provided below, a customer shall be entitled to a refund 
of deposits on hand either one year after the effective date of this Section or one year 
after the required deposit is deposited with the City OR WHEN THE ACCOUNT IS 
CLOSED whichever occurs later.  However, in the event a customer fails to make timely 
payment of a monthly billing, or allows any arrearage to accrue on the customer’s 
account, then the customer shall not be entitled to a refund until the customer has first 
established a one-year record of timely payments with no arrearage.  If a customer 
should be issued a turn-off notice (appear on a cut-off listing) due to nonpayment, a new 
or additional deposit may be required.  This deposit shall be the greater of either the 
basic deposit required under subsection (A) of this Section or twice the amount of the 
highest monthly billing during the preceding twelve (12) months. A DEPOSIT ON A 
CLOSED ACCOUNT WILL BE REFUNDED, LESS ANY AMOUNTS OWED. No interest 
shall be paid by the City upon any deposit refund.   

 
The Flagstaff City Code, Title 7 Health and Sanitation, Chapter 7-03, City Water System 
Regulations, Section 7-03-001-0008, Accounts Payable is hereby amended as set forth below 
(deletions shown as stricken, and additions shown as capitalized text): 
 

7-03-001-0008. ACCOUNTS PAYABLE.  
 
A. All water accounts charges for water sold and furnished to customers by the City 
shall be due and payable at the office of the Treasurer during regular business hours as 
established by the Treasurer for the collection of such accounts, Monday through Friday, 
inclusive, holidays excepted.   
 
B.  All water accounts shall be due and payable upon presentation by the office of the 
Treasurer of invoice statement therefor, and shall become delinquent thirty (30) days 
thereafter.  If such charges are not paid within ten (10) days after such delinquent date, 
water service may be discontinued without notice AND THE CITY MAY PURSUE ALL 
REMEDIES AVAILABLE AT LAW.  The Treasurer is hereby authorized to consolidate 
more than one charge for City services into one itemized statement of charges at 
appropriate billing levels. 
 

OPTION 1 CIVIL SANCTION [add clause C below; delete Section 2 general penalty clause;  
renumber Sections 3, 4, 5 as 2, 3, 4] 
 

C.  ANY PERSON FOUND IN VIOLATION OF THIS SECTION SHALL BE GUILTY OF A 
CIVIL INFRACTION AND SHALL BE FINED A SUM NOT TO EXCEED FIVE HUNDRED 
DOLLARS ($500.00).  ANY VIOLATION WHICH IS CONTINUING IN NATURE SHALL 
CONSTITUTE A SEPARATE OFFENSE ON EACH SUCCESSIVE DATE THE 
VIOLATION CONTINUES, UNLESS OTHERWISE PROVIDED.  ANY ENFORCEMENT 
ACTION IS SUJBECT TO THE CIVIL ENFORCEMENT PROCEDURES SET FORTH IN 
SECTION 1-15-001-0011.   
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OPTION 2 MISDEMEANOR [no clause C, adopt Section 2 general penalty clause below]  
 
OPTION 3 NO CIVIL SANCTION AND NO MISDEMEANOR [add clause C below; delete 
section 2 general penalty clause; renumber sections 3, 4, 5 as 2, 3, 4; delete reference to 
penalties in caption] 
 

C.  NO CIVIL SANCTION OR CRIMINAL PENALTY IS ESTABLISHED FOR A 
VIOLATION OF THIS SECTION.   

 
SECTION 2.  Penalties.     
 
Any person convicted of a violation of this ordinance is guilty of a misdemeanor and shall be fined a 
sum not to exceed two thousand five hundred dollars ($2,500.00) and may be sentenced to 
confinement in jail for a period not to exceed ninety (90) days for any one offense, all in accordance 
with the Flagstaff City Code Chapter 1-04.  Any violation which is continuing in nature shall 
constitute a separate offense on each successive date the violation continues, unless otherwise 
provided. 
 
SECTION 3.  Repeal of Conflicting Ordinances.    
 
All ordinances and parts of ordinances in conflict with the provisions of this ordinance or any 
part of the code adopted herein by reference are hereby repealed.   
 
SECTION 4.  Severability.   
 
If any section, subsection, sentence, clause, phrase or portion of this ordinance or any part of 
the code adopted herein by reference is for any reason held to be invalid or unconstitutional by 
the decision of any court of competent jurisdiction, such decision shall not affect the validity of 
the remaining portions thereof. 
 
SECTION 5.  Clerical Corrections.   
 
The City Clerk is hereby authorized to correct typographical and grammatical errors, as well as 
errors of wording and punctuation, as necessary related to this ordinance as amended herein, 
and to make formatting changes needed for purposes of clarity and form, or consistency within 
thirty (30) days following adoption by the City Council.   
 
SECTION 6.  Effective Date.   
 
This ordinance shall become effective on September 1, 2014 following adoption by the City 
Council.   
 
PASSED AND ADOPTED by the City Council and approved by the Mayor of the City of 
Flagstaff this    day of      , 20__. 
 
 
 
               
        MAYOR 
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ATTEST: 
 
 
 
  
CITY CLERK 
 
APPROVED AS TO FORM: 
 
 
 
  
CITY ATTORNEY 
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