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. Background

The City of Flagstaff operates water, reclaimed water, and wastewater networks within the City.
These networks serve an estimated 20,000 residential and non-residential utility accounts.

The water service utility deposits for the City of Flagstaff have remained the same for
approximately 20 years. The current amount of the deposit has lagged behind increases in utility
rates and fees. The most recent rate study, completed in 2010, updated water, reclaimed water,
and wastewater rates, leaving all other fees and charges the same. This report serves as a
recommendation for revised residential and non-residential deposits.

1. Objective
The current analysis will address the following objectives:

e Calculate a water service utility deposit charge for residential accounts.

e Calculate a water service utility deposit charge for non-residential accounts.
I11.  Deposit Calculation
The deposit calculation for residential accounts is based upon the 2012-2013 winter sewer
average calculation of 4,448 gallons. For purposes of the deposit calculation, a typical
residential account with a reduced amount of 4,000 gallons is used. A two month average is

used to best approximate charges on the final bill sent to a customer. Utilizing current rates
effective January 1, 2014, the deposit is calculated as follows:

RESIDENTIAL DEPOSIT CALCULATION
Monthly Consumption
(in gallons) Dollar Amount

3/4" Meter Base Charge N/A $ 13.03
Water Charge 4,000 $ 10.96
Water Energy Surcharge 4,000 $ 3.60
Sewer Charge 4,000 $ 15.20
Environmental Fee N/A $ 4.00
Trash Charge N/A $ 17.73
Stormwater Charge N/A $ 3.90
Sales Tax N/A $ 2.33
ADEQ Tax N/A $ 0.02
TOTAL.: $ 70.77
2 Months Average Bill: $ 141.54
Recommended Deposit: $ 150.00
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Due to the varied rate classes and consumption patterns of non-residential accounts, the deposit
calculation for non-residential accounts is based upon a review of other Arizona municipalities
with readily available information that charge a flat non-residential deposit. Based upon that
information, an average ratio of the non-residential deposit amount to the residential deposit
amount was calculated at 1.70, as found in the table below.

NON-RESIDENTIAL TO RESIDENTIAL DEPOSIT RATIO CALCULATION
Residential Deposit Non-Residential Deposit Ratio

Prescott $ 125.00 | $ 125.00 1.00
Tempe $ 50.00 | $ 150.00 3.00
Gilbert $ 200.00 | $ 200.00 1.00
Surprise $ 182.40 | $ 249.72 1.37
Glendale $ 200.00 | $ 250.00 1.25
Winslow $ 100.00 | $ 275.00 2.75
Avondale $ 175.00 | $ 300.00 1.71
El Mirage $ 200.00 | $ 300.00 1.50
AVERAGES: $ 231.22 1.70

Recommended Ratio: 2.00

Using the recommended ratio of 2.00, the deposit is calculated as follows:

NON-RESIDENTIAL DEPOSIT CALCULATION
Residential Deposit: $ 150.00
2x Residential Deposit: $ 300.00
Recommended Deposit: $ 300.00

V. Conclusion

City staff developed recommended deposits from internally available information. This
information forms the basis for the updated deposit recommendations of $150 for residential
accounts and $300 for non-residential accounts. Staff will continue to periodically analyze
internal deposits and provide updates as changes in operations occur.



