Tuly 26, 2012

BY OVERNIGHT MAIL

City of Flagstaff

Attn: Mayor Jerry Nabours
211 West Aspen Ave.
Flagstaff, AZ 86001

Dear Mayor Jerry Nabours:

We are writing to notify you that Cequel Communications Holdings, LLC (*Cequel”), the
parent of NPG, LLC d/b/a Suddenlink Communications (“Suddenlink” or “Franchisee™), the
holder of a cable franchise to serve your community (the “Franchise™), has entered into a
Purchase and Sale Agreement (the “Agreement”) with Nespresso Acquisition Corporation
(“Buyer™), pursuant to which Buyer will acquire all of the issued and outstanding equity interests
of Cequel (the “Transaction™).

The purpose of this letter is to request your consent, should you conclude that your
consent 1s required under the Franchise, to the change of control of the Franchise in connection
with the Transaction, which we expect to close in the fourth quarter of 2012.

The Transaction will simply substitute Cequel’s existing equity investors with new equity
investors. The proposed change at the investor level will be entirely seamless from the
standpoint of consumers. Suddenlink will continue to provide high-quality communications
services to customers without interruption, and it has no existing plans to discontinue any
existing service or to implement any changes in rates, terms, or conditions in connection with the
Transaction. Significantly, the Transaction will not change Suddenlink’s well established and
successful senior and local management. Your community will continue to be served by the
same committed local team. The Transaction will benefit the public interest by ensuring that
Suddenlink has the resources available to continue delivering high-quality and innovative
services to our Consumers.

If you conclude that your consent to the change of control of the Franchise in connection
with the Transaction is required by the terms of the Franchise, we would appreciate your
consideration and prompt adoption of the enclosed resolution. To assist you, please find attached
the Federal Communications Commission Form 394 “Application for Franchise Authority
Consent to Assignment or Transfer of Control of Cable Television Franchise,” formally
requesting approval of the pending change of control. The FCC Form 394 with supporting
exhibits and documents provides you with the pertinent information about the Transaction and
the parties involved. If you conclude your approval is necessary, we ask that you review and
adopt the attached model resolution consenting to the foregoing matters at your earliest possible
convenience and return a copy to the following address:

Mr. Michael Zarnll

Suddenlink Communications

12444 Powerscourt Drive, Suite 140
St. Louis, MO 63131
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Suddenlink will cooperate fully in responding promptly to any questions that you may
have concerning the Transaction and the FCC Form 394. Please feel free to contact me at
928-266-0677, or by e-mail at Dan.Spoelman@Suddenlink.com or Michael Zarrilli, Vice
President Government Relations & Senior Counsel at 314-315-9337, or by e-mail at
michael. zarrilli@suddenlink.com with any questions or if you need additional information.

Thank you for your consideration. We greatly appreciate your prompt assistance in this
matter, and we look forward to working with you.

Sincerely,
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Dan Spoelman
VP Operations



