
WATER, WASTEWATER & STORMWATER

RATES AND USER FEES-ORDINANCE

We are a Utility for the People, 

Not for Profit

APRIL 5, 2016
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Council Direction February 17, 2016

Summary of Council recommendations

Water Fund 4.3% @ ~24% debt

0.1% directed ~$140k towards Water Conservation

4.4% annual increase for 5 years

• Rate Structure Change-lowered residential tier rate levels

• No Tiered Rates for Commercial ,NAU or Mfg

Wastewater 7% annual increase for 5 years- 20% debt 

Stormwater 6% annual increase for 5 years with no debt 

with future discussion of Rio de Flag option

Capacity Fees -Water Option 1 and Wastewater Option 1

Rates and Capacity Fees Effective 7-1-2016



AVERAGE RESIDENTIAL CUSTOMER   

4000 GALLON WATER USAGE – Ordinance

•Monthly Water Increase: $1.26/mo 

•Monthly Sewer Increase: $1.00/mo 

•Monthly Stormwater Increase: $0.24mo 

Total Increase = $2.50 per Month 
or  ~$30 per year 



BIG BOX STORE COMMERCIAL CUSTOMER   

75,000 GALLON WATER USAGE – Ordinance

•Monthly Water Increase: $11.88/mo 

•Monthly Sewer Increase: $21.69/mo 

•Monthly Stormwater Increase: $8.56mo 

Total Increase = $42.13 per Month 
or  ~$506 per year 



RATES-ORDINANCE 2016-23 



Fixed Monthly Charge
Ordinance 2016-23

Description Current 7-1-16 1-1-17 1-1-18 1-1-19 1-1-20

Meter Size Monthly Base Charge by Meter 

3/4" $      13.42 $      14.01 $      14.63 $      15.27 $      15.94 $      16.64 

1" 15.80 16.50 17.22 17.98 18.77 19.60

1 1/2" 21.75 22.71 23.71 24.75 25.84 26.98

2" 28.90 30.17 31.50 32.89 34.33 35.84

3" 45.57 47.58 49.67 51.85 54.14 56.52

4" 69.38 72.43 75.62 78.95 82.42 86.05 

6" 128.91 134.58 140.50 146.69 153.14 159.88

8" 200.34 209.15 218.36 227,97 238.00 248.47

10" 283.68 296.16 309.19 322.80 337.00 351.83



Water Rates-Ordinance 2016-23 
Flow Charge per 1,000 Gallons-Inside City

Monthly Water Use

Customer Class Tier Range Current 7-1-16 1-1-17 1-1-18 1-1-19 1-1-20

Residential-SFH Tier 1     0-3,500 Gal/mo

0-3,700

$2.77 $2.89 $3.02 $3.15 $3.29 $3.44 

Residential-SFH Tier 2 3,501-6,200 Gal/mo

3,701-6,400

$3.59 $3.75 $3.91 $4.09 $4.26 $4.45 

Residential-SFH Tier 3 6,201-11,500 Gal/mo

6,401-11,700

$5.53 $5.77 $6.03 $6.29 $6.57 $6.86 

Residential-SFH Tier 4 Over 11,500 Gal/mo

11,701

$11.06 $11.55 $12.05 $12.59 $13.14 $13.72 

Multi-family,Apts,Mobile All usage $3.56 $3.72 $3.88 $4.05 $4.23 $4.42

Commercial, Schools All usage $3.78 $3.95 $4.12 $4.30 $4.49 $4.69

Northern Arizona

University

All usage $3.47 $3.95 $4.12 $4.30 $4.49 $4.69

Manufacturing All usage $3.78 $3.89 $4.07 $4.24 $4.43 $4.63

Lawn Meters All usage $3.73 $3.95 $4.12 $4.30 $4.49 $4.69

Standpipe – Water haulers All usage $5.78 $6.03 $6.30 $6.58 $6.87 $7.17

Energy Component: All usage $.96
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Sewer Rates-Ordinance 2016-23 
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Stormwater Rates-Ordinance 2016-23 



CAPACITY FEES
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WATER CAPACITY FEES-NEW GROWTH

• Effective 7-1-2016 
• No Red Gap Ranch 

Pipeline/Pump Station 
Design included

• 5 New local wells

Meter 

Size 

(inches)

Current 

Fee

New

Fee

¾ $5,891 $5,728

1 9,819 9,566

1 ½ 19,638 19,074

2 31,420 30,530

3 58,913 57,279

4 98,188 95,484

6 196,376 190,910

8 314,201 305,468

10 451,664 439,157
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SEWER CAPACITY FEES-NEW GROWTH

Effective 7-1-2016
Includes Increased 
Solids Handling WWTP

� Water Commission recommendation

Meter Size 

(inches)

Current 

Fee

New

Fee

¾ $3,126 $3,723

1 5,210 6,218

1 ½ 10,419 12,399

2 16,671 19,845

3 31,257 37,233

4 52,095 62,068

6 104,191 124,099

8 166,705 198,566

10 239,639 285,468



PROPOSED BUY-IN CAPACITY FEE –
IMPACT TO HOME BUILDERS   

Single Family Home-1,200 to 3,000 sqft
New ¾ “ Water Meter and Sewer Tap – Ordinance 2016-23

Buy In Capacity Fee for 
New Development

FY2011-2016
Current Fee

New
Fee Change

Water Capacity Fee $5,891 $5,728 -$163

Sewer Capacity Fee $3,126 $3,723 +$597

Total Buy In Fee $9,017 $9,451 $434

Total Increase = $434 
One-Time adjustment

Valid 7-1-2016 



Goals 

Accomplished: 

• Financial Stability of Utility Business to maintain high levels 

of customer service

• Achieving Debt Service Goals

• Achieving Water Conservation funding including rebates

• Lowered residential Tiered rate structure to encourage 

additional water conservation

• Achieving the replacement of undersized and aging 

infrastructure



Working together, we can build a 

better future for Flagstaff

QUESTIONS


